Code of Conduct
and Ethics

Table of Contents
4 Introduction

18 Operating Truthfully and Transparently

6 Developing and Promoting High Quality
Products for Our Customers

20 Fostering a Safe and Respectful Workplace

5 What is the Code?
5 Why do we have a Code?
5 Who needs to follow the Code?

7 We create safe and high quality products.
7 We appropriately promote our products.

9 Doing Business the Right Way

10 We compete fairly.
11 We do not bribe or pay kickbacks.
12 We exchange gifts and entertainment
		 appropriately.

13 Demonstrating Professional Integrity

14 We avoid or disclose conflicts of interest.
14 We protect Company assets and information.
15 We protect the Company’s intellectual 		
		 property.
15 We use Company information systems		
		 responsibly.
16 We protect the privacy of personal
		 information.
17 We exercise good judgment when using 		
		 social media.
17 We do not engage in insider trading.

19 We maintain accurate records and
financial controls.
19 We manage our records responsibly.

21 We value diversity in experiences and 		
		 perspectives.
21 We treat one another with respect.
22 We keep our work environment safe.

23 Good Corporate Citizenship
24
24
		
24
		

We care for the environment.
We support charitable contributions and
civic involvement.
We participate appropriately in the 		
political process.

25 Our “Speak Up” Environment
26
26
27
27
27
27
		

When should I speak up?
How should I speak up?
Will I get in trouble for my report?
Will my report be taken seriously?
Will my report make a difference?
What if I’ve checked the Code but need
more guidance?

Letter from Our President and
Chief Executive Officer
At Sunovion, we discover, develop and commercialize innovative therapies to help people living with
serious medical conditions. The Sunovion Code of
Conduct and Ethics (the “Code”) reflects Sunovion’s
core values:
• Serve and create value for patients
• Act with the highest standards
• Trust and empower our people
• Align, collaborate and win as one team
The Code provides the framework for how we
conduct our daily activities — both as employees
of the company and members of the communities
where we conduct business. The Code is essential
to upholding our good reputation and longstanding
business philosophy of our parent company,
Sumitomo Dainippon Pharma, to always be guided
by integrity and use sound management.
The Code establishes general compliance, legal,
and ethical standards that apply to our professional
relationships with patients and advocacy groups,
customers, outside partners, and one another.
Each of us is expected to live up to both the letter
and spirit of the Code and make decisions that are
in accordance with all applicable laws and regulations and consistent with our values, policies and
procedures. Sunovion employees must understand
and live by our values and our Code in matters both
large and small.
The Code provides general guidance for encountering ethical and legal questions. The Code is not
meant to be exhaustive, nor does it provide a comprehensive explanation of all the rules that apply to
our business operations. We encourage employees
to ask questions. Employee managers and the

Antony Loebel, M.D.

President and Chief Executive Officer

Compliance & Ethics, Legal Affairs and Human
Resources teams are available to provide clear answers, practical support and actionable guidance.
In everything you do for Sunovion and the patients
we serve, thank you for your continued support,
commitment, and dedication to acting with the
highest ethical standards.
Sincerely,
Antony Loebel, M.D.
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Introduction

What is the Code?

Why do we have a Code?

The Sunovion Code of Conduct and Ethics (the
“Code”) is our guide to conducting business the
right way. The Code builds upon our values by
establishing general compliance, legal, and ethical
standards that apply not only to our relationships
with customers and outside partners, but also to
how we work with each other.

As a company that asks patients and healthcare
professionals (HCPs) to trust us with people’s
health, we hold ourselves to a high standard.

Think of the Code as a guide that provides general direction and tone for the Company to follow;
it does not provide a complete explanation of all
laws, rules, and regulations to which the Company
is subject. The Company also has many policies in
place for when you need specific information on a
given topic. If you have questions about interpreting or applying the Code or our policies, you should
talk to your supervisor or a member of the Compliance and Ethics Department.

Sunovion expects you to understand the Code
and uphold our Company’s reputation at all times.
Complying with the law, acting ethically, and
making business decisions that are consistent with
our policies, procedures, and values enables you
to make a positive difference in helping Sunovion
achieve our shared goal of advancing science to
improve the lives of patients.

Who needs to follow the Code?
This Code applies to all of us at Sunovion—from the
Board of Directors to every employee, whether in
Canada, Europe, or the United States, regardless of
where an employee is physically located.
We also prefer to work with suppliers and other
business partners who share these same values.
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Developing
and Promoting
High Quality Products
for Our Customers

Developing safe and high quality products can
improve the health of people around the world.
Truthfully representing our products helps us
protect the safety and well-being of everyone
who uses our products.

We create safe and high quality products.
We help ensure the safety of our products by
complying with applicable regulations for product
quality and good manufacturing practices, and by
promptly reporting adverse events, product complaints, or other concerns.
This means we…
• Comply with all policies and procedures to
ensure that our products meet our quality
standards and that we follow all government
regulations.
• Recognize adverse events and report them
appropriately.
• Protect the safety of those who participate in our
clinical trials and research.

We appropriately promote our products.
At Sunovion, we know the healthcare community
relies on us for education on the safe and effective
use of our products. As a Company, we comply with
all regulations and industry standards that govern
how we market our products. We also comply with
all laws and Company policies that regulate how
we distribute drug samples.
This means we…
• Are truthful and not misleading when
promoting our products and always provide
a fair and balanced presentation.
• Provide only accurate and truthful medical
and scientific information to ensure safe and
effective use of our products.
• Distribute only Company-approved messaging
and material.

• Comply with all applicable regulations,
guidance documents, and safe harbors
regarding product promotion and dissemination of medical information.
• Distribute drug samples in accordance
with Company policies and procedures and
never to someone who is not authorized to
receive them.

Spotlight on

ADVERSE EVENTS

Information about adverse events for our
products can arrive from a variety of sources:
• an HCP may tell you about an adverse event
during a sales call
• a personal acquaintance may tell you about
their own reaction or another person’s reaction
to a drug
• a friend may email you to ask if a certain side
effect is normal when taking a drug
No matter how you learn about an adverse event,
you must promptly report it to the Company. This is
true even if you learned of the information outside
of work. If you are unsure whether the information
provided to you is an adverse event or is related to
one of our products, report it. The Sunovion group
responsible for reporting adverse events will determine its validity.
It is important to show urgency when reporting
adverse events. Sunovion will need to report this
information to the health authorities within a
specific timeframe—one that starts when you first
learned the information.
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Spotlight on

APPROPRIATE PROMOTION

Our Commercial and Medical Affairs teams provide
education about Sunovion products to the people
who will prescribe and use them. We respect the
authority of governments to regulate the use of our
products, and we promote only approved uses—
even if HCPs are prescribing drugs for other uses.
In addition, we only distribute medical information
that is consistent with Company policy and applicable regulatory guidance. No one, in any position
within the Company, can instruct you to “bend” or
get around these rules.

Ethics Shine at Sunovion
While traveling across the country on vacation, Samantha, a Sunovion employee, began chatting with a
man seated next to her. When she told him about her profession, he began telling her about his recent
experiences taking one of our products. He said he was so happy as his symptoms were improving
overall, but also mentioned that he was suffering major digestive issues as a result of the medication.
Samantha, who was not familiar with specific details of the particular medication, knew it was important to report this information as a potential adverse event. She followed Company policy and reported
the concern appropriately, in accordance with Sunovion’s procedures.
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Doing Business the Right Way
By conducting business with integrity and never
seeking an unfair business advantage, we succeed
on the merits of our products, services, and people.

We compete fairly.
At Sunovion, we compete fairly, vigorously, and in
line with the global competition laws—including
U.S. antitrust laws and EU competition laws—
knowing that these laws are complex and may
apply differently in the regions of the world where
we do business.
Our responsibility to compete fairly and avoid anticompetitive conduct will shape certain interactions
with outside parties, including competitors, suppliers, distributors, and customers.
Violations of antitrust laws can bring criminal
prosecution, monetary fines, and serious
reputational damage for Sunovion and any individuals found responsible.
This means we…
• Know and understand our responsibilities
under applicable competition laws and
complete training before we deal with
competitors or suppliers.

• Do not require a customer to buy exclusively
from our Company.
• Do not disparage or misrepresent a
competitor’s product.		

Spotlight on

COMPETITIVE INTELLIGENCE

Companies routinely seek information about
competitors—and Sunovion is no exception. But we
must do this legally and ethically.
Actions to avoid:
  • Don’t bring confidential information to
Sunovion from another job.
  • Never accept confidential information about
competitors from a vendor or supplier.

• Do not talk to competitors about prices.

  •  Don’t engage in theft, trespassing, or computer
hacking to collect competitive information, and
don’t misrepresent who you are or who you 		
work for.

• Do not make agreements with customers or
vendors that aim to divide sales territories or
markets, or to reject or single out customers
or vendors.

If you have questions about whether a certain
method of gathering information is appropriate,
check with the Compliance and Ethics or Legal
Affairs Departments.

Ethics Shine at Sunovion
Steve, a sales representative for Sunovion, recently attended an industry meeting. During a break, he ran
into a couple of friends from college who work at a Sunovion competitor.
Steve enjoyed catching up with his friends, but he became uncomfortable when one friend asked a lot of
specific questions about our pricing strategy for one of our new products.
Even though Steve did not want to appear rude, he knew that discussions about pricing with competitors—
even old friends—could violate the competition laws.
Steve decided to stop the conversation as quickly as possible. He excused himself, said good-bye, and
walked back to the presentation room. When he got back to his hotel room that evening, he called the
Legal Affairs Department and left a message describing the conversation and providing his name and
contact information.
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We do not bribe or pay kickbacks.
At Sunovion we conduct business the right way and
never offer a decision-maker anything of value that
might improperly influence their business actions
or decisions.
There are many laws that prohibit bribery and
corruption in business transactions around the
world. There are also specific laws, such as the U.S.
Foreign Corrupt Practices Act and the U.K. Bribery
Act, that prohibit bribery of, or kickbacks to, government officials. These
laws apply not only to our Company, but also to all
agents or third parties working on our behalf.
Failure to comply with these laws can expose
individuals and the Company to significant fines
and/or criminal charges.
This means we…
• Never promise something of value in an 		
attempt to secure an unfair business 		
advantage.
• Never hide or attempt to conceal a payment.
• Always oversee the work of third parties
carefully, to ensure that their activity is in line
with our policies.
• Make sure to accurately record all payments
and transactions.

Q: What is a bribe or a kickback?
A: A kickback is payment to someone as a reward

for providing favorable treatment, such as prescribing a certain product. A bribe can be anything
of value—including a fee, commission, credit, gift,
gratuity, travel benefits, entertainment, favor, or
compensation of any kind—that is provided, directly or indirectly, to improperly obtain business or
encourage favorable treatment.

Spotlight on

GLOBAL BUSINESS

If you engage in global business for Sunovion,
you will need to pay extra attention to potential
bribery concerns.
Different countries have different laws regarding
bribery. It may be difficult to sort out what’s a bribe
and what’s acceptable under local laws while always
keeping in mind that Sunovion policies apply wherever you do business.
Anti-corruption training is critical for anyone who
will engage in international business on Sunovion’s
behalf. Keep alert to potential signals of bribery
and—if you spot a concern—contact your manager
or the Sunovion Compliance and Ethics Department
to discuss the best response.

There are strict rules that prohibit bribes and kickbacks to government officials.
Note that HCPs employed by publicly-owned or
publicly-controlled healthcare institutions are typically considered “government officials” under the
anti-bribery laws.
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We exchange gifts and entertainment
appropriately.
Gifts and entertainment can be a part of fostering
business relationships, but it’s important that we
always follow the law and Company policies, use
common sense, and never give or accept a gift or
entertainment that could compromise our business
judgment.
In addition, under Company policy and relevant industry standards, we are prohibited from providing
gifts or entertainment to HCPs.
This means we…
  • May accept gifts only if they are of a modest
value and given infrequently.
  • Never accept gifts that will impact our objectivity
or good judgment—or even have the appearance
of doing so.
  • Are sure not to solicit gifts, entertainment, or
meals from vendors, customers or other
business partners.
  • Do not provide gifts to vendors unless we have
written approval from the Compliance and
Ethics Department.
  • Never provide gifts or entertainment to
physicians or other healthcare professionals.
  • Do not provide gifts or entertainment to foreign
government officials unless we have approval in
writing from the Legal Affairs Department.

10 CODE OF CONDUCT AND ETHICS

• Avoid situations that could embarrass ourselves
or the Company, such as giving or receiving 		
inappropriate gifts or forms of entertainment.
  •  Are sensitive to the gifts and entertainment
policies that may apply to customers, vendors,
and suppliers and don’t offer anything that
might violate those policies.

Spotlight on

INTERACTIONS WITH
HEALTHCARE PROFESSIONALS

There are special rules that apply when we interact
with healthcare professionals. Our policies regarding gifts to healthcare professionals are designed to
comply with industry codes, including the Pharmaceutical Research and Manufacturers of America
(“PhRMA”) Code, the ABPI Code of Practice for the
Pharmaceutical Industry (“ABPI Code”), and Canada’s Research Based Pharmaceutical Companies
Code of Ethical Practices. As laws regulating our
interactions with HCPs may vary based on where
you are conducting business, it is extremely important that you familiarize yourself with the Company’s
policies.

Demonstrating
Professional Integrity
We demonstrate professional integrity when we
exercise good judgment and make good choices
that reflect positively on the Company.

We avoid or disclose conflicts of interest.
Conflicts of interest occur when an activity or interest interferes, or appears to interfere, with the interests of the Company. We must avoid all conflicts of
interest, and if we are aware of a potential conflict
of interest, we must disclose it. This is especially
important in our industry, which is so highly regulated.
This means we…
• Never use our position at Sunovion to obtain a
personal benefit or to obtain a benefit for a
person or entity with whom, or with which, we
have a close relationship.
• Avoid interests, activities, or relationships that
interfere with the Company’s best interests or
with our ability to be un-biased and fair.
• Disclose to our manager and/or a member of the
Compliance and Ethics or Human Resources
Departments if we believe a situation might be
a conflict of interest with Sunovion.

Q: What are some examples of
Company assets?
A: Company assets are anything of value that the

Company depends on to manage its business. These
include: equipment, inventory, important data
stored on either paper or computer, as well as the
paper products and electronic components
themselves.

Spotlight on

AVOIDING CONFLICTS
OF INTEREST

To avoid a conflict of interest that might compromise your professional judgment, disclose to your
manager, and/or a member of the Compliance and
Ethics or Human Resources Departments as required
under Sunovion policy, if you:
1. are considering engaging in outside employment
or other outside activities, such as board service
or consulting work;
2. have close personal or family relationships with
other employees, candidates for employment, or
others who do business with Sunovion, including
customers;
3. have a financial interest (over 5%) in a company
that does business with or competes with our
Company.

We protect Company assets and
information.
Sunovion holds important assets that are
vital to our ongoing productivity and financial
success. We all have a role to play in protecting
Sunovion assets— whether that’s safeguarding
physical property against unauthorized use
or preventing inappropriate disclosure of our
confidential information.

Ethics Shine at Sunovion
Victor, an employee in Sunovion’s marketing department, recently received a call from a friend who has
started her own company. She asked Victor if he would consider doing some extra graphic work for her on
the side. She said that he could work on his own time (weekends or evenings) and give her as many hours
as he could afford. Victor was excited about the opportunity but was not sure whether it would be okay
to take on this kind of work. Victor knew before he agreed to the work he had to disclose it according to
Sunovion’s policy on conflicts of interest. Victor and his manager worked through a number of factors to
determine whether he could take on this type of work.
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This means we…
• Secure and protect all Company assets, including
buildings, Company property, work assets, and
information.
  • Never disclose confidential or proprietary
business information to anyone who does not
work for the Company unless we have approval
to do so.
  • Do not share confidential information with other
employees except on a need-to-know basis in
order for them to perform their own jobs.

Q: What types of Company information are
		 “confidential”?
A: Confidential Company information is any infor-

mation or data that has not been disclosed to the
public and that has come into your possession or
that you have authorized access to as a result of
your employment with the Company. This includes,
for example (but is not limited to), customer lists,
marketing or strategic plans, any specifics—including
prices —regarding deals offered to individual customers, research reports, acquisition plans, marketing plans, or potential equity opportunities. It also
includes proprietary business information or trade
secret data such as chemical formulas.

We protect the Company’s intellectual
property.
Our intellectual property is a key part of our success
as a Company. We must safeguard our intellectual
property at all times. We must also protect the
intellectual property of third parties.
This means we…
• Recognize Company intellectual property and
protect it from misuse or disclosure to people
who have not been authorized to receive it.
  • Work with the Legal Affairs Department to
document any ideas that could become
intellectual property.
• Report any concerns that our intellectual
property or the intellectual property of a
company with whom we work is at risk.

Q: What is intellectual property?
A: Examples of intellectual property include
patents, trademarks, copyrights, registered
designs, trade secrets, and domain names.

Spotlight on

PERSONAL USE OF DEVICES
AND SYSTEMS

While we permit limited personal use of Company
devices and networks, do not assume that your
communications on Company devices and networks are private.
If you are assigned a Company device, computer,
Internet connection, or e-mail account, Sunovion
reserves the right to monitor your use or communications, consistent with local laws and regulations.
Use good judgment in your online activity and
communications. Be professional and write messages that you would not be embarrassed to see in
the news.

We use Company
information systems responsibly.
We must always exercise good judgment when
using Company information systems, remembering
that our actions reflect on our Company’s reputation.
This means we…
• Never use Company systems to engage in
communications that might be considered
offensive, defamatory, harassing, obscene,
vulgar, or otherwise disruptive to normal
business activity.
• Do not visit inappropriate or unauthorized
Internet sites on Company information systems.
• Are careful not to forward or distribute
materials that are licensed to or copyrighted
by a third party.
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• Never use the Company’s computer systems
to release confidential or proprietary information to anyone who is not authorized to see it.
• Protect information used to access Company
information systems, including user IDs,
passwords, and building-access key cards.
• Limit personal use of Company technologies
and ensure that our use does not interfere 		
with our ability to do our work.
• Return all devices, hardware, and information
that belongs to Sunovion when we leave
employment or complete contracted work.

		

• Consult with our manager or a member of the
Human Resources and/or IT Departments if we
have any questions about these policies.

Spotlight on

SAFEGUARDING PATIENT
INFORMATION
Here are some extra precautions we take to ensure
the protection of patient data:
• We notify individuals when we are collecting
and gathering information about them so that
they can make informed decisions about the
information they share with us.
• We have procedures in place that limit the access
to personal information to only those employees
who have authorized access and a need-to-know.
• We provide additional training to those employees
who have special access to personal information.

We protect the privacy of personal information.
In many parts of the world, privacy is considered
such a fundamental human right that there are
laws that allow individuals to control their personal
information and protect it from unauthorized use
or disclosure. The right to privacy is so innate to our
lives that we usually take privacy for granted until it
is lost or compromised.
The Company uses personal information to evaluate products, pay our employees, provide health
insurance and benefits, and for many other purposes. Whether personal information is kept electronically or on paper, each of us needs to comply with
applicable privacy standards in order to protect our
employees, our business partners, and the public.
This means we…
• Access personal information only if we are
authorized to do so, and only if we need the
information for business purposes.
• Know when we can share personal data and
who we can share it with—never give
information to those who shouldn’t have it.
• Understand the rules concerning cross-border
transfer of personal data to ensure we are
allowed access to that data.
  •  Immediately report any loss, theft, or breach
of personal information, including the loss or
theft of any Company hardware that may contain
such information, to a member of Legal Affairs.

Q: What constitutes personal information?
A: When we refer to personal information, we refer

to any written or electronic information that can
be used to identify an individual. Countries do not
always agree as to what constitutes personal information. If you have questions, check the Sunovion
policies that apply to personal information at your
location.
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Spotlight on

SOCIAL MEDIA USE
Remember that you are accountable for what you
post online. Posting on social media is like sending
an email to a million people. Even if you post something to a limited group, you may lose control over
it. Ultimately, what you write online could be there
forever—even after you delete it.
As you would in any other public forum, you should
exercise discretion, thoughtfulness, and respect for
your colleagues, business partners, and customers.

We exercise good judgment
when using social media.
We must be responsible when using social media,
no matter whether our use is for business or personal reasons.
This means we…
  • Never disclose confidential information (about
the Company or any of our business partners)
while using social media.
		

• Seek approval through the appropriate
Company process before using social media
for business purposes.
• Understand when engaging in social media the
distinction between when we are representing
the Company and when it is personal use—and
when in doubt, discuss with the Legal Department.

We do not engage in insider trading.
While working at Sunovion, you may learn about
material, non-public information regarding our
Company or one of our business partners or customers. We comply with all laws and Company
policies that prohibit us from trading in securities of
our parent Company, Sumitomo Dainippon Pharma
Co., Ltd. (“Sumitomo Dainippon”), or any Sumitomo
Dainippon affiliate based on “inside information”
that we learn of through the course of our job. It is
also against the law and Company policy to share
information or provide a “tip” to another person
who may trade on that information in any way. If
you have questions about insider trading, contact
the Legal Affairs Department.
This means we…
• Do not trade in Sumitomo Dainippon securities
or the securities of any other company if we
have access to material, non-public information.
• Understand and familiarize ourselves with
Sunovion’s policies on confidential information
and insider trading.

Q: What do we mean by material
		 information?
A: Material information is all information that a

reasonable investor would consider important in
deciding whether to buy, sell, or hold a company’s
securities. For example, information that is likely to
affect the price of the Company’s securities is
always considered material. Other examples
include sales results, strategic plans, and research
results.

Ethics Shine at Sunovion
Pete was reviewing an industry blog when he noticed someone writing some pretty bad things about the
Company. The blogger mentioned that we cut corners on safety testing and produced unsafe products.
He was really upset as he knew the information was untrue—and worried that it could be harmful to the
Company. Although he was tempted to respond online to set the record straight, he knew that he needed
to use good judgment and comply with Company policy. Rather than get involved, Pete alerted his manager to the posting. He felt good knowing that the right people could take the necessary steps to address
the situation.
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Operating Truthfully
and Transparently
We are clear and honest in all our communications, take our
reporting obligations seriously, and recognize that many stakeholders
depend on the information we share about the Company.

We maintain accurate records and financial
controls.
At Sunovion, we maintain trust by operating
transparently and providing full, fair, accurate,
timely, and understandable disclosure in all of our
filings and communications. To meet our responsibilities under the law, we maintain
accurate books and records. We also make appropriate disclosures and have internal controls over
our financial reporting to prevent fraud and deception, and conform to generally
accepted accounting principles.
This means we…
• Never make false or inaccurate entries in any
Company book or records.

Spotlight on

LEGAL HOLDS OR
SUSPENSION ORDERS

In addition to following all records retention schedules, you must observe any legal holds or suspension
orders.
What this means: Legal holds and suspension orders
are put in place by the Sunovion Legal Affairs
Department in response to lawsuits or government
investigations—actual or anticipated.

• Never intentionally over- or understate a sale
or expense, or record it in a time period different
than when it actually occurred.

Once in place, employees are required to retain any
records that may be related to the topic. Destroying,
altering, erasing, or otherwise disposing of a record
while a legal hold or suspension order is in place
can lead to very serious consequences—for you and
the Company.

• Report requests to create false or inaccurate
records of any kind, or any concerns or questions
about accounting or auditing matters, to our
manager, the Compliance and Ethics Department,
or the Legal Affairs Department.

Never destroy, delete, change, or dispose of any
records or information that might be covered by
a legal hold or suspension order. If you have any
questions about whether one applies, contact the
Legal Affairs Department.

Spotlight on

We manage our records responsibly.

The Company strongly prohibits selective data
reporting (e.g., recording only passing or within
specification results), falsification of data, and
recording results in anything other than official
records. All assets and liabilities of the Company
must be recorded in its regular books of account
using generally accepted accounting principles.

We create and manage our records and information
appropriately and in accordance with the law and
Company policy. Because of the regulated nature
of our business, it is especially important that we
have clear records policies and good records management practices. Failing to comply with the records
management policies and procedures can lead to
serious consequences including significant fines for the
Company.

ACCURATE DATA REPORTING

This means we…
• Know and follow the Company’s records
retention policy and procedures.
• Discuss any questions about our records
management responsibilities or records
retention with our manager or another
Company resource.
• Dispose of, discard, or delete records in
accordance with the Company’s records
retention schedules and any legal holds.
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Fostering a Safe and
Respectful Workplace
We all work together to create an environment
that is welcoming, safe, and respectful, and
where people feel good about coming to work.
The Company promotes a workplace that is safe
and free of discrimination and harassment.

Ethics Shine at Sunovion
Susan’s coworker repeatedly made comments about her appearance. At first, she was flattered, but then it
started to bother her. She asked him to stop, but he didn’t. Susan was nervous to tell her manager, as she
did not want to be the subject of office drama, but she began to really dread coming to work. She finally
got the courage to tell her manager, and once she did she was so relieved. Her manager listened to her
concerns and immediately began working with the Company to address the situation.

We value diversity in experiences and
perspectives.

• Keep in mind that behavior we find appropriate
could offend someone else.

At Sunovion, we understand that the diversity of
our employees, suppliers, and business partners
makes us a better Company. Our policies protect
individuals from discrimination based on certain
characteristics. We maintain an inclusive workforce
that is free from all forms of discrimination, including those based on characteristics protected by the
law.

• Report any behavior that concerns us to a
supervisor, or to a member of the Legal Affairs,
Compliance and Ethics, or Human Resources
Departments.

Spotlight on

MANAGERS AND RESPECTFUL
TREATMENT

This means we…
• Always base employment-related actions and
decisions—such as whether to hire, fire, or
promote an employee—on an individual’s
experiences and ability to do the job well.

Managers must create an environment for employees that is safe and free of harassment and discrimination.

  • Value working with people who provide different
opinions and perspectives.

The way a workplace is run can help discourage or
prevent harassment.

We treat one another with respect.

Managers should:
• Educate employees about discrimination and
harassment policies and make it clear that the
Company takes harassment seriously.

At Sunovion, respectful treatment is critical in all of
our dealings, whether we are working with coworkers, customers, or outside business partners. We
treat others with respect and fairness and prohibit
harassment in any form, no matter where we conduct
business.
This means we…
• Conduct ourselves in a professional manner at
all times and consistent with the Company’s
Code and values.
• Never act in a way that could threaten or
bully others.
• Do not engage in behavior that could be
considered harassment, even if we don’t 		
have bad intentions.

• Create a respectful work environment where
harassment is not tolerated.
• Address employees who treat others with
disrespect.
• Become familiar with the process for responding
to harassment and discrimination in order to be
confident in how to handle reports.
• Respond immediately and appropriately to
all reports of harassment and discrimination,
following up to make sure action was taken.
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We keep our work environment safe.
At Sunovion, providing our employees with a clean,
safe, and healthy place to work is a priority. We
comply with all health and safety laws and regulations. This includes maintaining a drug-free work
environment.
This means we…
• Understand and comply with all applicable
safety policies and practices.
• Never operate a Company vehicle under the
influence of alcohol, illegal drugs, or improperly used prescription medication.

Q: What is harassment?
A: Workplace harassment is any unwelcome or

unwanted attention or discriminatory conduct
based on certain characteristics that are protected
by law or any other illegal or inappropriate basis.
It can also include sexual harassment as well as
verbal, non-verbal, or physical abuse. For more
information about our policies against harassment,
consult Sunovion’s policies on discrimination and
harassment.

• Avoid allowing our judgment or abilities to be
impaired by drugs or alcohol while at work.
  • Do not possess, use, sell, offer, or distribute
illegal drugs while working for Sunovion.
• Display security or visitor badges on our
person, if required by our facility.

Ethics Shine at Sunovion
Kate, a Sunovion employee, was about to use her access badge to enter the Company building in Marlborough when Rebecca, a former colleague, asked her if she could use it to enter the building. Although
Kate felt a little awkward about it, she told Rebecca that she was so excited to see her and catch up, but
that her best bet was to check-in with reception to get a visitor badge. She explained to Rebecca that
she felt badly that she could not just swipe her in, but she knew this was an important security measure.
Kate knew that by letting an unauthorized visitor onto Company premises, she could have been putting
Sunovion at risk. Although it felt a little strange at the time, she knew she did the right thing.
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Good Corporate Citizenship
Sunovion is an integral member of the communities in which
we operate. Therefore, we have a responsibility to perform as
exemplary corporate citizens – a challenge that we welcome.

We care for the environment.
Caring for the environment and managing our
business in an environmentally sound manner is
our responsibility as members of the community.
All of our facilities must comply with all applicable
environmental laws and regulations.

We participate appropriately in the
political process.
Sunovion strongly believes in the importance of
participating in the democratic process, and we
encourage all of our employees to exercise their
right to vote. We strictly adhere to applicable
election and campaign financing laws.

We support charitable contributions
and civic involvement.
As a member of the global community, we are
committed to helping those in need by providing our products and financial support to people
around the world who suffer from natural disasters,
disease, and other detrimental conditions. We
encourage all of our employees to become active
members in their communities, to help those in
need, and to join Sunovion in any charitable or
philanthropic efforts.
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This means we…
• Stay alert to environmental issues and share in
the commitment to conserve natural resources,
reduce pollution and waste, and conduct business
in an environmentally responsible manner.
• Obtain approval following the appropriate
Company processes before contributing to a
charitable or political cause on the Company’s
behalf or using Company property, facilities,
time, or funds for political activities.
• Do not pursue reimbursement for political
contributions.
  • Contact the Legal Affairs Department if we ever
feel pressured to participate in any political 		
activity or make any contribution.

Our “Speak Up” Environment
We are all trying to get things right
together. Speaking up means asking
questions so we can ensure we are living
up to the high standards that we set at
Sunovion. Sunovion is committed to
listening to all employee concerns.
Speaking up is not just welcomed and
appreciated, it is an obligation we all
have to each other.
When we create a Code of Conduct and
other policies to guide our actions in key
areas of risk for our business, we also set
up channels for employees to speak up
if these standards are not being met. It
is your responsibility to be thoroughly
familiar and comply with the standards
set forth in this Code and our Company
policies and procedures.

It is also your responsibility to report
any violation or suspected violation of
our Code, the law, or our policies.
We don’t expect there to be misconduct—but we want to be prepared to
respond swiftly and appropriately if it
happens.

When should I speak up?

How should I speak up?

Speaking up takes courage, but it’s the type of
courage that we’ve come to expect and value
at Sunovion.

You can talk to:
• Your supervisor

Speak up if you have a question about any aspect of the Code or a Company policy—including how these guidelines apply to a specific
situation.

  •  The Legal Affairs Department

Speak up if you realize you’ve made a mistake, or
taken actions that violate our Code, our policies, or
the law. The earlier you raise concerns, the easier
it is for us to work together to resolve a potential
problem.
Speak up if you know or suspect that someone else
is acting in a way that is contrary to our Code, our
policies, or the law. You don’t need to wait until you
are sure—it’s enough to report your concernsv.
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• The Compliance and Ethics Department
• Human Resources
Please remember you should always feel
comfortable approaching any member of the
Executive Leadership Team or your Country Manager with any question or concern without fear of
retaliation. You may also choose to submit a report
anonymously through Sunovion’s Compliance
Hotline:



Phone:
(800) 461-9330



Internet:
ethicshotline.com

Will I get in trouble for my report?
You will not get in trouble for your honest report.
We do not discipline, discriminate, or retaliate
against anyone who reports a concern in good faith,
or who cooperates in any investigation or inquiry
regarding such conduct whether or not such information is proven to be correct.

What if I’ve checked the Code but need
more guidance?
Our Code of Conduct is a statement of principles,
based on Sunovion’s core values. It is also a guidance that applies to everyone who works at Sunovion.

As much as possible, Sunovion will also protect the
confidentiality of employees who make a report or
participate in an investigation. Typically, information about their participation will only be shared
with those who need to know it to carry out the
investigation.

Setting down these principles and guidance lets
us be clear about the kind of company we are and
want to be. However, it’s not possible for a single
document to address all of the laws, rules, and
regulations we must follow, or to provide guidance
in every situation.

Will my report be taken seriously?

If you have read the Code and still have questions,
check to see if there are additional policies that
may apply.

All reports are reviewed and taken seriously. If we
discover misconduct, Sunovion will take corrective
action, such as retraining, coaching, or making
changes to policy, and/or disciplinary action—up
to and including termination of employment for
individuals involved in the misconduct.
We also reserve the right to keep such actions
confidential.

Will my report make a difference?
And yes, your report will make a difference.
Employee reports are one of the best ways we
have to catch issues early, when it’s still possible to
prevent damage to our business and reputation.

If not, or if the policies don’t provide clear guidance,
seek advice.
You can talk to:
• Your supervisor
• The Compliance and Ethics Department
  • The Legal Affairs Department
• Human Resources
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